
 

 

Contact Us & Support  
 
Thank you for your interest in the system. We're always eager to receive comments or feedback on our 
services and website. Using the links below will route your inquiry to the proper team so that we can 
handle it appropriately.  

For Certified Payroll Modules  

Please send your support request via e-mail to support@lcptracker.com   
 
You can also call our support desk at 714-669-0052 Option 4. Our goal is to get back to 
you within 1 business day.  
 
Please ALWAYS INCLUDE the following each and every time you contact us. 

1. Project Owner (this can be found on the contractor’s main screen ABOVE the 
PROJECT tab, not below where it says welcome & your company name but 
ABOVE)  

2. Your company name, 

3.  Your user id (so we are sure we have you),  

4. Your name,  

5. Your phone number, and  

6. What the issue is.  
 

 

B2Gnow Support can be accessed by the following emails.  

Customer Service: service@MWDBE.com 
Technical Support: support@MWDBE.com 
General Inquiries: info@MWDBE.com 

 
Or go to B2Gnow 

 


